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VMware Zimbra on VMware vSphere
An Integrated Solution for Business Continuity

Reduced Cost and Complexity for Business Continuity and  
Disaster Recovery 
An integrated solution that includes VMware Zimbra running on vSphere makes disaster 
recovery easier, less costly and more reliable. With vSphere you don’t have to duplicate 
hardware as messaging and user requirements evolve, because a virtual machine’s CPU, 
network, storage and RAM resources can be increased to meet the needs of the 
organization. A virtualized email environment can avoid costly overprovisioning of 
valuable CPU and RAM resources for more realistic designs. This simplifies the 
infrastructure requirements, implementation and testing of BCDR processes.

Key Features
Out-of-the-Box High Availability
vSphere provides simple, out-of-the-box high availability for all Zimbra servers. If a server 
fails, VMware vSphere High Availability (HA) can automatically restart all virtual machines 
on another VMware enabled server. VMware HA also offers built-in application monitoring 
for Zimbra. For example, if a virtual machine becomes unresponsive, it is automatically 
restarted without administrator intervention. VMware HA offers operating system–
independent and application-independent high availability for every server running in a 
virtual machine, including tier 1 email servers. (Alternative messaging environments require 
third-party add-ins.) In addition, with VMware vSphere vMotion®, you can reduce planned 
downtime by moving virtual machines to available and more powerful hardware as 
needed. This can provide more resources for your Zimbra virtual machines without 
interruption to your end users.

Offline, Automated Testing Environment
VMware tools help make disaster recovery plans repeatable and automated, and testing can 
be done offline. vSphere enables you to clone a virtual Zimbra Collaboration Server 
infrastructure to a fenced-off network where developers and administrators can work with a 
production instance of the messaging environment without affecting production users. You 
can easily create redundant virtual servers without additional hardware purchases, because 
you can provision virtual machines to existing underutilized servers. vSphere also enables the 
use of multiple network and storage interface cards to increase availability. Virtual machines 
can run on any VMware enabled server, eliminating the need for driver and hardware 
compatibility testing between primary and recovery sites.

Business Continuity and Disaster Recovery for Email
•	Rapid recovery – Eliminate the need to reinstall software or go through bare-metal 

recovery processes. Zimbra on vSphere offers true hardware independence, and 
vCenter Site Recovery Manager enables you to automate recovery.

•	Reliable recovery – Avoid common causes of failed recovery, such as failures due to 
hardware dependencies. The management and automation capabilities of Site Recovery 
Manager ensure that Zimbra email recovery plans are consistently executed as designed. 

•	Affordable recovery – Deliver rapid and reliable disaster recovery without duplicate 
hardware. Virtual machines are recoverable on any hardware. Virtualization, a proven 
solution for server consolidation, reduces the cost of server infrastructure for email 
production and recovery. 

at a glance

VMware® Zimbra® Collaboration 
Server™ is a next-generation email, 
calendar and collaboration solution 
that is optimized for VMware 
vSphere®. Zimbra Collaboration 
Server provides an open platform 
designed for virtualization and 
portability across public and 
private clouds, so it is simpler to 
manage and more cost-effective  
to scale. vSphere optimizes the 
underlying infrastructure for 
Zimbra Collaboration Server, 
reducing hardware requirements 
and the need for IT support. 
Together, Zimbra Collaboration 
Server and vSphere provide an 
integrated and more efficient 
platform for business continuity 
and disaster recovery (BCDR).

KeY benefitS

•	Reduced downtime – An 
integrated solution including 
Zimbra on vSphere reduces 
downtime from planned and 
unplanned outages, as well as 
recovery time. 

•	lower costs – With vSphere, you 
can implement superior business 
continuity at a lower cost, because 
you don’t need to maintain 
mirrored hardware and software 
environments for disaster 
recovery and business continuity.

•	Simplified	processes	– VMware 
removes the complexity of 
maintaining duplicate physical 
systems for email disaster 
recovery. Each physical system 
runs vSphere, and no additional 
drivers or software are required. 
vSphere also streamlines and 
automates much of the recovery 
process. 

•	One	solution	– vSphere offers 
one BCDR solution for all your 
business-critical applications, 
eliminating complex operational 
procedures for recovery. Flexible 
configuration allows single 
application failover or whole 
datacenter recovery. 
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Superior Performance for Disaster Recovery
In a recent VMware study, Site Recovery Manager was implemented with EMC RecoverPoint 
replication technology to perform failover of a Zimbra server consisting of 10,000 heavy 
enterprise users to a datacenter 900 miles away. Site Recovery Manager also enabled staff to 
thoroughly test recovery plans before the actual failover. Failover took less than 10 minutes, 
without incident. The team performed data integrity checks on the messaging databases 
and LDAP server databases to verify that all data was present and valid.

In comparison testing performed by the VMware Tier 1 Applications group, Zimbra 
outperformed Microsoft Exchange 2010 in hardware resource utilization and provisioning 
time. Zimbra used fewer CPU resources and allowed more mailboxes to be hosted on 
fewer virtual machines. 

Virtualization reduces the cost and complexity of BCDR solutions so that companies 
can cost-effectively increase availability and ensure more rapid disaster recovery for 
mission-critical applications such as email.

Find Out More
To learn more about how VMware can help reduce the cost and complexity of 
business continuity solutions for email, call 1-877-4-VMWARE (outside North America, 
+1-650-427-5000) or visit http://www.vmware.com.

Building	BlOckS

•	vSphere enables you to reduce 
planned and unplanned downtime 
without the cost and complexity 
of alternative solutions.

•	VMware vCenter™ Server 
provides centralized 
management of virtual 
infrastructure deployments.

•	VMware vCenter Site Recovery 
Manager™ delivers pioneering 
disaster recovery by streamlining 
the creation and testing of BCDR 
plans for your application 
environment while leaving 
production data and users 
unaffected.

•	The EMC RecoverPoint family of 
products provides cost-effective 
replication solutions for 
protecting business-critical 
production data at local and 
remote datacenters.

•	Zimbra Collaboration Server 
offers a next-generation email 
and collaboration solution 
optimized for vSphere.

Virtualized Zimbra on vSphere Configuration 
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