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Autonomy’s Top Ranked Hosted 
eDiscovery for Financial Institutions
Feeling Wall Street’s pain from coast to coast and around the globe, the US government has launched a historic 
recovery plan for the banking industry, placing a premium on mitigating disruption to everything from home 
ownership and credit to consumer products and transportation. The economic meltdown has triggered unparalleled 
mergers and acquisitions and unfortunately massive litigation. The FBI has reported dozens of investigations and 
over 1400 mortgage-fraud cases and shareholder lawsuits nationwide.

Many financial institutions are facing these very issues today and are bracing for the anticipated wave of government 
inquiries and subpoenas. You or your client may be one of these firms and we want you to know that Autonomy 
understands your challenges and is uniquely prepared to help you. Assisting the world’s largest banks and their 
counsel to meet compliance requirements and manage high stakes litigation is standard practice at Autonomy. We 
currently run the world’s largest cloud computing centers for eDiscovery processing and SEC and FINRA compliance 
with deep expertise hosting review in times of crisis. Autonomy is the go to hosting provider for joint defence groups 
and multiparty litigation owing to our industry recognized scalability and premier security model.

Trusted, Secure, Scalable eDiscovery and Compliance
eDiscovery and Regulatory Compliance software and services, wholly owned and developed 
by Autonomy, are used by the largest securities firms, law firms and consultancies for 
investigations, litigation and regulatory requests. Autonomy operates five high security 
SAS70 compliant data centers in the US and UK with close to 40 petabytes hosted and 
over 1 billion pages in active litigation review and 1 billion files processed every 45 days.

Our advanced eDiscovery technology has emerged as the trusted choice for legal 
professionals to help them address the challenges of complex litigation, and is used by 
more legal service providers globally than any other offering. Autonomy addresses every 
stage of eDiscovery and litigation, spanning the complete Electronic Discovery Reference 
Model (EDRM) – all on an end-to-end platform that eliminates the risks and excessive costs 
associated with handing off client data between vendors.

Lower Cost and Advanced Technology
Autonomy is unique in providing a single, powerful platform to rapidly ingest critical case data spanning over 
1000 file formats. An organization can save as much as 50% over traditional eDiscovery costs using Autonomy 
technology to rapidly tap into key facts, assess the merits of the case early on and organize millions of files into 
prioritized folders for review. Autonomy’s Intelligent Data Operating Layer (IDOL) powers built-in analytics, clustering, 
auto-categorization and visual display of communications, setting our offering apart from the rest, including:

•	 Early	detection,	processing,	classification	and	review	of	over	100	foreign	languages
•	 Process,	de-dupe,	cull,	filter	and	review	over	1000	file	formats	including	audio
•	 Audio	file	search	and	review	using	the	same	tools	as	documents,	email,	files,	etc.
•	 Quickly	analyze	communication	patterns	and	identify	custodians	using	Early	Case	Assessment	tools
•	 Power	time	saving	non-linear	review
•	 Combine	keyword,	phoneme	and	conceptual	search	to	protect	privileged	information

Product Brief

Highlights

• Industry-leading Scalability & Security  
- Process 1 billion files every 45 days for the 

world's largest securities firms
- Delivered 15,000 productions last year
- Currently hosts over 40 petabytes
- Rapid data intake for over 1000 file types
- World-class data centers with 6000 servers

• Trusted Hosting Partner in times of crisis 
on high profile cases: 

- Banking Joint Defense, Enron
- Multi-district litigation
- Cabinet level agency in multi-billion dollar 

fund management class action suit
- White House
- Massive oil spill

• Technology is used by top law firms and 
market-leading litigation services and 
consulting firms 
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Using Autonomy’s Introspect, a multi-billion-dollar company consolidated many cases onto 
one platform to drive down costs and reduce time scales, greatly exceeding ROI estimates. 
Long-standing clients have as many as 150 million pages currently hosted in the Autonomy 
online environment for active review.

World-Class Data Centers
Autonomy solutions are hosted in the world’s most state-of-the-art and high-security data centers. With five dedicated facilities spanning both the United 
States and Europe, these data centers are under 24/7 surveillance to ensure that critical client data is preserved and protected against any potential 
threats. The hosted data is protected by biometrically controlled doors, exterior and interior CCTV cameras, glass breaks, motion detectors, alarm panels, 
audible alarms, lights and silent alarms, inspiring the utmost customer confidence in its safety. Fully stable and secure, these centers allow full continuity 
of business. In addition, each data center is Statement of Accounting Standard number 70 or “SAS70” compliant and undergoes annual audits to 
maintain this status.

Unrivalled Experience
Autonomy is proud to boast the most experienced professional eDiscovery staff in the industry, bringing over 17 years of EDD processing, review and 
production expertise to the table. Services and operations professionals have been highly trained in their field to provide knowledgeable 24/7 support to 
their clients, many of whom have hundreds, even thousands, of cases and legal matters running on the Autonomy systems at any given time. This level 
of expertise and commitment to client service has led to led to an extremely rapid response time to inquiries or requests which our customers have come 
to count on.

Autonomy Hosted eDiscovery Product Suite
At the core of all Autonomy eDiscovery solutions lies Autonomy’s Intelligent Data Operating Layer (IDOL). All major industry analysts have consistently 
recognized Autonomy IDOL as the leading technology for high-end information management and analysis, specifically commending the product’s 
innovation, speed and scalability as the best in the business. Leveraging this unique technology enables Autonomy to deliver a full spectrum of 
advanced analytics operations to more effectively process and review ESI, greatly enhancing the speed and decreasing the costs of these services. The 
IDOL technology also allows Autonomy to implement a full set of dynamic visualization tools as part of their client solution, increasing ease-of-use and 
empowering customers to more intelligently interact with their data.

“Technologically, Autonomy’s key differentiators include conceptual search, security and 
scalability.”
— The Forrester Wave™ Enterprise Search Platforms, Matthew Brown



Autonomy Investigator and Early Case Assessment (ECA)
Autonomy Investigator and ECA enables legal teams to take terabytes of ESI and 
intelligently filter and cull the data to quickly gain visibility into the information 
contained within massive data sets. Using the advanced analytics offered by IDOL, 
legal teams can derive the meaning of data within a large corpus to assess client risk 
in real-time, evaluate the merits of a pending case and build a more informed legal 
strategy on behalf of their clients. Visualization tools such as link maps, 2D and 3D 
data clusters and communications tracers enable users to identify hidden custodians, 
as well as analyze electronic communications to determine patterns, linkages and 
gaps between email, phone calls and documents.

Autonomy Investigator and ECA allows legal professionals to accurately identify ESI 
as responsive, non-responsive or privileged or "hot", and prioritize that data in hours and days instead of weeks or months. By prioritizing the data into 
a more manageable result set, legal teams can significantly decrease the volume of data that is sent on for review, creating measurable cost savings for 
their clients. The system then automatically indexes that data into electronic workbooks for easy and seamless export to a litigation support tool such as 
Introspect Review and Production, or any other third-party solution that the litigant may choose.

Introspect EDD
Introspect EDD leverages the IDOL platform to perform the critical process of collecting raw data, doing initial 
culling on the data for potentially responsive information, batch tagging and exporting the resulting set of 
documents, performing de-duping and near duplicate processing, and then extracting the metadata from the 
documents to prepare the data in a litigation-ready format. The litigation-ready files can then be loaded onto 
media or directly ingested into a hosted litigation support tool such as Introspect Review and Production.

Key benefits of Introspect EDD include:
•	 Rapid	data	intake	and	massive	terabyte	scalability
•	 Language	independence
•	 Password	cracking
•	 Hierarchical	email	and	attachment	viewing
•	 TIFF	on-demand
•	 Conceptual,	phoneme,	keyword	and	Boolean	search
•	 Sophisticated	duplicate	and	near-dupe	filtering	options
•	 Full	support	for	EDRM	XML	load	file	and	all	legacy	load	file	formats
•	 Full	forensic	metadata	extraction	such	as:	unhiding	columns,	extracting	notes,	headers,	processing	links	
and	embedded	objects

•	 Text,	voice	and	video	file	processing

Audio Files
Audio communications in discovery are gaining increased attention from the courts and regulators. Audio files 
relevant to eDiscovery include voicemail and call recordings from phone systems. Like the US, the FSA in the 
UK requires the recording and retention of relevant telephone conversations or electronic communications subject 
to COBS 11.8. Autonomy is far ahead of the market in this arena as the core IDOL engine powers the market 
leading call center speech analytics solution from the etalk division of Autonomy. Our eDiscovery tools leverage 
IDOL to directly process and supports search and review of audio files in several unique ways:

•	 Faster	and	much	less	expensive	than	manual	transcription	leveraging	an	array	of	speech	analytics	and	
automation	to	save	time	and	money

•	 Battle	tested	and	sophisticated	speech	technology	overcomes	issues	around	audio	quality,	accents	/	
dialects,	people	talking	over	each	other,	etc.

•	 Advanced	graphical	analysis	places	email	and	audio	conversations	in	context	with	each	other,	reducing	
the	number	of	"air-gaps"	and	improving	the	overall	understanding	of	content

•	 Audio	specific	review	and	analysis	capabilities	including	in-line	review,	term	and	concept	location,	
speaker	identification	and	audio	redaction

•	 No	transcription	is	required	to	search	and	cull	on	audio,	allowing	the	user	to	cull	files	down	to	the	most	
relevant	and	discard	those	that	are	not	relevant	very	quickly

•	 Audio	is	indexed	and	searched	like	other	unstructured	data	for	culling,	review	and	production	in	line	
with	all	case	documents	and	files

Message Tracer

Communications Link Map

2D Clustering
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Other Offices
Autonomy has additional offices in Antwerp, Barcelona, Beijing, Boston, Calgary, 
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Munich, New York, Paris, Pleasanton, Rome, San Francisco, Santa Clara, 
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Introspect Review and Production
Introspect Review and Production delivers a feature-rich, high-performance online environment for simple to complex litigation, multi-party cases and 
full production in one highly flexible hosted service. With the most robust security model in the business, Introspect Review and Production manages all 
types of documents, including native electronic files, scanned paper documents and transcripts, as well as documents from opposing counsel. It is also 
the first eDiscovery technology to automate the review and production of rich media content, including voicemail messages, call recordings and video 
files all on a single, flexible platform.

Introspect is massively scalable and assists law firms with thousands of cases, reducing costs by automating the categorization of large volumes of paper 
and electronic documents for production. With Introspect hosted services, legal teams tasked with representing some of the companies in the world can 
spend less time on document management and more time analyzing relevant evidence and collaborating on their case strategy. For example, the second 
largest retailer in the US uses Introspect Review and Production hosted services to enable over 20 law firms and legal service providers to access and 
review documents associated with their 4800+ active legal matters.

Key benefits of Introspect Review and Production include:
•	 Rapid	review	of	ESI	using	sophisticated	near-duplicate	processing	and	workflow
•	 Combined	Native	and	Imaged/TIFF	Review	and	Productions
•	 Highly	efficient	review	workflow	with	multi-level	foldering,	Smart	Folders	and	parallel	processing
•	 Real-time	tagging	eliminates	the	need	to	re-index	entire	documents
•	 Audio	specific	review	and	analysis	capabilities	including	in-line	review,	term	and	concept	location,	speaker	identification	and	audio	redaction
•	 Non-linear	review	by	subject	matter	or	cluster
•	 Multiple	search	techniques	providing	the	most	accurate	and	relevant	results,	including	keyword,	phoneme,	and	conceptual	searching
•	 Simple	visualizations	trace	custodians'	messages	over	time
•	 View	communications	links	between	custodians	instantly
•	 Security	to	the	field	level,	protecting	privilege	and	intellectual	property
•	 Consistent	review	and	production	across	100	languages	and	1000	file	types	including	email,	documents	and	audio
•	 EDRM	XML	load	file	for	PST	native	file	ingestion

About Autonomy 
Autonomy, an HP Company, is a global leader in software that processes human information, or unstructured data, including social media, email, video, 
audio, text and web pages, etc. Autonomy’s powerful management and analytic tools for structured information together with its ability to extract meaning 
in real time from all forms of information, regardless of format, is a powerful tool for companies seeking to get the most out of their data. Autonomy’s 
product portfolio helps power companies through enterprise search analytics, business process management and OEM operations. Autonomy also offers 
information governance solutions in areas such as eDiscovery, content management and compliance, as well as marketing solutions that help companies 
grow revenue, such as web content management, online marketing optimization and rich media management.

Please visit www.autonomy.com to find out more.

About HP
HP creates new possibilities for technology to have a meaningful impact on people, businesses, governments and society. The world’s largest technology 
company, HP brings together a portfolio that spans printing, personal computing, software, services and IT infrastructure to solve customer problems.

More information about HP (NYSE: HPQ) is available at www.hp.com.
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