
Technical Brief

IBM FileNet Connector 
Overview
Autonomy’s software infrastructure uses sophisticated pattern-matching 

techniques to enable computers to understand information in context. 

Autonomy’s unique meaning-based approach goes beyond keywords and 

metadata to identify the most important concepts within the text, and 

automates the processing of this content regardless of its format, location, 

language or the application with which it has been created.

Using Autonomy connectors, Autonomy’s award-winning Intelligent 

Data Operating Layer (IDOL) integrates unstructured, semi-structured 

and structured information from multiple repositories by forming an 

understanding of the content, delivering a real-time environment in which 

operations across applications and content are automated, removing all 

the manual processes involved in getting the right information, to the right 

people at the right time. IDOL makes enterprise systems data-agnostic, 

therefore providing automated efficiencies never previously experienced.

Autonomy supports many other document management systems, 

repositories and document formats. Contact Autonomy to find out more.

IBM FileNet Fetch
Autonomy’s IBM FileNet Fetch enables documents and the associated 

metadata stored within a FileNet library to be extracted in their original 

format. The documents are imported and indexed into the Autonomy 

IDOL server for information processing. Organizations can leverage the 

existing functionality of FileNet for greater business benefit by seamlessly 

integrating with the IDOL Server and using its analytical capabilities to form 

a conceptual understanding of enterprise content across 

unrelated file formats.

Such an approach not only enables market-leading retrieval 

and content management operations (in terms of both 

accuracy and speed), but offers advanced functionalities 

such as automatic hyperlinking to similar content and 

personalization, as well as tools for collaboration and 

expertise sharing. 

In addition, Autonomy’s advanced security builds upon the 

existing FileNet security applications to ensure that even 

content outside of the firewall is completely protected.

Requirements

Supported Platforms:

AIX, Linux, Solaris, Windows

Hardware Requirement:

    • 512 MB RAM
    • 80 MB disk space for installation
    • 1 GB disk space for execution

Standard Plug-ins:

ImportSlave

Optional Plug-ins:

FlashSlave

Type:

Connector

Dependencies:

Information flows into: IDOL Server, DIH
Information received from: FileNet Servers
Modules it can communicate with: DiSH, IDOL Server
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Features
•	 Configurable	aggregation	of	documents	stored	in	FileNet

•	 Configurable	filtering	of	FileNet	content	based	on	standard	and	customizable	fields,	e.g.	item	types,	file	extensions

•	 Accurate	indexing	in	excess	of	60	GB/hour,	with	guaranteed	index	commit	times	(i.e.	how	fast	an	asset	can	be	queried	after	it	is	indexed)	of	sub	5ms

•	 Extraction	of	the	entire	content	of	a	given	file	to	ensure	complete	accuracy

•	 HTML	rendering	of	various	data	formats	using	KeyView	IDOL1

•	 Import	parameters	compatible	with	any	other	Autonomy	indexing	process

•	 Configurable	multiple	database	polling

•	 Import	module	built-in	(see	Import	Module	Technical	Brief)

•	 Intelligent	updating	based	on	document	versions

•	 Support	for	multiple	jobs	performing	different	actions

•	 Synchronized	FileNet	security	to	allow	accurate	reflection	of	entitlements

About Autonomy
Autonomy Corporation plc (LSE: AU. or AU.L), a global leader in infrastructure software for the enterprise, spearheads the Meaning Based 

Computing movement. It was recently ranked by IDC as the clear leader in enterprise search revenues, with market share nearly double that 

of its nearest competitor. Autonomy's technology allows computers to harness the full richness of human information, forming a conceptual 

and contextual understanding of any piece of electronic data, including unstructured information, such as text, email, web pages, voice, or 

video. Autonomy's software powers the full spectrum of mission-critical enterprise applications including pan-enterprise search, customer 

interaction solutions, information governance, end-to-end eDiscovery, records management, archiving, business process management, web 

content management, web optimization, rich media management and video and audio analysis.

Autonomy's customer base is comprised of more than 20,000 global companies, law firms and federal agencies including: AOL, BAE 

Systems, BBC, Bloomberg, Boeing, Citigroup, Coca Cola, Daimler AG, Deutsche Bank, DLA Piper, Ericsson, FedEx, Ford, GlaxoSmithKline, 

Lloyds TSB, NASA, Nestlé, the New York Stock Exchange, Reuters, Shell, Tesco, T-Mobile, the U.S. Department of Energy, the U.S. 

Department of Homeland Security and the U.S. Securities and Exchange Commission. More than 400 companies OEM Autonomy technology, 

including Symantec, Citrix, HP, Novell, Oracle, Sybase and TIBCO. The company has offices worldwide. Please visit www.autonomy.com to 

find out more.

1 KeyView IDOL is the market-leading multi-format document filtering and rendering software from Autonomy. Supporting over 1000 file formats, KeyView IDOL provides a Software Development Kit (SDK) for high-speed filtering, high-fidelity viewing and  
 exporting documents to Web-ready HTML or valid XML


