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MICROSOFT SHAREPOINT: A RUNAWAY SUCCESS
In an industry known for hyperbole, Microsoft SharePoint really is that popular. Two 
thirds of AIIM members (the Association for Information and Image Management) 
claim to use SharePoint.1

But as AIIM goes on to point out in its 2010 Industry Watch study,  
“SharePoint—strategies and experiences,” the popularity has not been without 
complication. For organizations with established enterprise content management 
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FOREWORD
This guide provides a concise yet detailed discussion of how best to gain benefit 
from the information contained within your Microsoft SharePoint platform. After 
reading, you will understand approaches that ensure your Microsoft SharePoint 
infrastructure is as easy to control as it is to create. Content of the guide focuses 
on the three most critical yet challenging areas of SharePoint management: 

 1. Improving information infrastructure manageability and performance 
 2. Asserting governance over SharePoint content
 3. Efficiently managing paper-based information

We’ll briefly examine the importance of each of these three areas and describe 
EMC products that operate seamlessly with Microsoft SharePoint to solve them 
while, at the same time, adding value to your organization’s SharePoint 
investment. We think you’ll agree it will be 15 minutes well spent.

EMC information intelligence addresses SharePoint management and control challenges

1. Ibid.
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(ECM), records management (RM), and business process management (BPM)  
systems, it has also pushed to the forefront issues of interoperability and  
information governance.2

Because it is so flexible and easy to use, SharePoint has become the preferred 
destination for a growing volume of digital information. Terabytes that used to live 
in various file shares and repositories have since been placed—some would say 
dumped—into SharePoint.

In fact, terabytes really understates the case. According to IDC, in its white paper 
“The Digital Universe Decade,” our digital universe reached .8 zettabytes in 
20093. Most of this information is unstructured4—the kind that increasingly lives 
in SharePoint—and goes unmanaged.

Therefore, the price of SharePoint’s popularity is an expanding volume of unstructured, 
unmanaged information that becomes steadily more difficult for people to find and 
access. It strains infrastructure resources and poses significant, often hidden, 
compliance risks. 

Those are important operational concerns. The proliferation of SharePoint and silos 
of SharePoint content also increase the difficulty of defining a defining an information 
management strategy that is sufficiently broad and effective.

The interoperability between EMC technology and SharePoint provides a powerful 
set of tools for managing just these problems. EMC helps to extend SharePoint’s 
already strong collaborative features, improves application and infrastructure 
performance, reduces cost, and applies policy-driven information governance to 
SharePoint content.

INTELLIGENT CAPTURE
The key to utilizing information successfully—as opposed to being overwhelmed by it—is 
the ability to efficiently capture and manage large volumes of information from disparate 
sources. Business-critical information arrives in many forms: paper, fax, e-mail, and a 
variety of electronic data formats. All of it must be transformed into intelligent content 
that can feed enterprise applications, drive line-of-business systems, or be accessed 
throughout the organization through content management services. 

Nevertheless, organizations have been slow to link whatever capture capabilities 
they have to their SharePoint deployments—only 12 percent do, according to the 
AIIM study5. This is despite the fact that capture plays a very important role in traditional 
ECM deployments and that many organizations have migrated routine ECM functions 
to SharePoint. But now, as larger organizations deploy Microsoft SharePoint, they 
can integrate robust capture with SharePoint to enhance enterprise information 
sharing and substantially boost operating efficiency.

Capture is really the foundation of any effort to build a flexible and responsive 
information infrastructure. But capture is more than just scanning. It is the collection 
and conversion into usable electronic information of any document, including paper, 
faxes, forms, e-mails, and attachments, regardless of source. Organizations that 

2. Ibid.

3. Ganz, John, and David Reinsel. “The Digital Universe Decade – Are You Ready?” IDS iView (2010): 1.

4. Ibid, p. 2

5. Miles, Doug. “SharePoint-—strategies and experiences.” AIIM Industry Watch (2010): 12.
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depend on paper documents will not achieve the true benefits of SharePoint if they 
cannot turn that content into readily available digital information. 

From centralized, high-volume batch scanning and imaging to distributed capture 
solutions that meet front-office and branch-office requirements, intelligent capture 
fills the “document digitization” gap. For example, using basic desktop scanners, 
knowledge workers can capture and submit scanned documents, images, pictures, 
or electronic files directly to a SharePoint library where they can be accessed and 
used to drive collaborative processes.

Capture is also an intelligent investment, often paying for itself in cost savings and 
productivity gains in under 12 months6.

ENABLING CAPTURE TO SHAREPOINT FROM ALL SOURCES
There is a growing trend to push the capture of paper-based information to the 
point where paper first enters an organization. For Microsoft SharePoint deployments, 
EMC® Captiva® accommodates single or multiple entry points for capturing documents 
centrally or from departments and remote offices. It supports the use of basic 
desktop scanners or multi-function peripheral devices and can pull documents 
from e-mail messages and folders.

The Captiva suite includes tools for automatic classification of document types and 
the extraction and perfection of data before it is delivered to the SharePoint repository. 
To control how and where documents are stored within SharePoint, Captiva automated 
classification technology employs a combination of text- and image-based analysis 
to identify incoming document types, eliminating the need for manual sorting, separator 
sheets, or barcodes. Automated classification enables intelligent routing of documents 
to different locations within SharePoint and to business process workflows. It also 
enables the assembly of complex documents, such as loan origination packages, 
minimizing user intervention.

Once documents are electronically captured and classified, important business data 
can be extracted. Before storing the extracted information as metadata within 
SharePoint, Captiva advanced recognition technology maximizes recognition results 
and data accuracy, even for less structured documents. Its technology can also 
automatically detect tables in documents and extract data from rows and columns, 
analyzing line, column, and page breaks to manage items appearing on consecutive pages. 

For many organizations SharePoint has become the central warehouse for business 
information, but for that information to be used most effectively, it must be shared 
and accessible. Integrated with EMC Captiva, Microsoft SharePoint can provide an 
enterprise view of all important business information.

INTELLIGENT INFORMATION ACCESS
Microsoft SharePoint offers a very wide breadth of functionality that includes business 
intelligence, portal capabilities, forms, search, content management, and collaboration. 
But as organizations see a rapid growth in the number of SharePoint sites and the 
content those sites contain, they are faced with how to integrate SharePoint as a key 
component within a comprehensive information management strategy.

6. Miles, Doug. “Extending Capture Capabilities – Measuring the ROI.” AIIM White Paper (2009): 4.
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In fact, SharePoint shows much wider use than most purpose-built document or 
content management systems. In the aforementioned AIIM study, 23 percent of 
respondents noted that all of their office staff actively access SharePoint, a figure 
that is set to double in the next 12 months.7 

A single enterprise may have thousands of SharePoint sites; Microsoft itself has 
over 100,000. How is all that content being managed, secured, and retained? How 
much of it is stored in disconnected “silos?” Ito be truly valuable to the buisness, 
SharePoint content should be available for reuse or repurpose via other client 
applications, while still under the control of enterprise-wide retention, compliance, 
and records management policies.

The very architecture of SharePoint though can be at odds with these ideals. Integrating 
SharePoint with EMC Documentum® avoids “trapping” information in silos. It signifi-
cantly reduces overall infrastructure size, and implements a single set of standard-
ized policies and controls with no impact to the SharePoint user. 

This in turn is more efficient and productive for knowledge workers, who often need 
to participate in critical enterprise business processes or access corporate information 
within Documentum, to pursue activities through the SharePoint interface. 

Most enterprises have already invested significantly in their information management 
strategy, which now must incorporate SharePoint. So how does an enterprise leverage 
the value of SharePoint and integrate that value with its investment in content 
management technology? 

PRESERVING AND EXTENDING THE SHAREPOINT USER EXPERIENCE
Gartner research suggests, “...organizations requiring advanced content management 
capabilities and process-centric applications will need to augment SharePoint 
capabilities with partner offerings...”8 My Documentum for Microsoft SharePoint 
provides direct access to Documentum Content Server from within SharePoint. The 
SharePoint user gains additional content services available through Documentum 
without sacrificing the familiar SharePoint interface.

7. Miles, op. cit., p. 8.

8. Bell, Toby; Shegada, Karen; Gilbert, Mark; and Chin, Kenneth. “Evaluating ECM Using the Magic Quadrant for 
   Enterprise Content Management.” Gartner RAS Core Research Note G00205148 (2010).

Content displayed in My Documentum for SharePoint resides in Documentum Content Server, not in SharePoint 
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REDUCING  DATA MANAGEMENT DEMANDS ON THE SHAREPOINT 
ENVIRONMENT
Every day, people add new content to SharePoint sites —and lots of it. Eventually, 
that accumulation of content can negatively affect the performance of the SharePoint 
environment, as it stores all files within Microsoft SQL Server, which was not 
designed to store such large volumes.

As SharePoint content grows, it is a much more efficient use of SQL Server resources 
to move that content out of SQL Server and confine its role to metadata storage only. 
Documentum is inherently more efficient and cost-effective for content storage. 
Using Documentum as the content store, while maintaining the SharePoint user 
experience, is the ideal approach for managing content growth.

EMC Documentum Repository Services for Microsoft SharePoint allows organizations 
to externalize content and at the same time:

• Aggregate content from many SharePoint site collections into a single repository 
of record

• Manage that content centrally and apply common security and retention policies

• Leverage advanced enterprise content management (ECM) features, such as trans-
actional services, and federated records management

• Employ deduplication  and tiered storage management to reduce infrastructure costs

The SharePoint interface that users find so comfortable remains unchanged and 
content appears as though it resides natively in SharePoint. More conventional solutions 
often tamper with the way SharePoint works, frequently breaking Office integrations, 
workflows, full-text indexing, custom applications, and so forth. 

But through the unique design of Repository Services, custom applications and all 
SharePoint functions continue to work, which means no acceptance issues for the 
SharePoint community inside an organization. With Repository Services, organizations 
can link Documentum-based business processes with SharePoint, leveraging 
heterogeneous data sources from multiple systems.

Repository Services enables organizations to extend the value of their investment in 
Microsoft SharePoint and simultaneously gain the additional management control 
provided by the Documentum ECM platform.

INTELLIGENT INFORMATION GOVERNANCE
As its popularity continues to grow, Microsoft SharePoint will house an ever greater 
proportion of enterprise information. Many enterprises take on hundreds of new 
SharePoint sites every month. These sites can be located anywhere within a global 
organization, contain millions of documents  and account for terabytes of data.10 

Regardless of information’s value—from extreme to trivial—it all needs to be proper 
management and storage, at ever increasing expense. Significant legal and regulatory 
requirements accompany many types of information, requirements that impose a 
hefty burden on information management systems. Yet, failure to comply can lead to 

“Organizations looking to SharePoint to 
support large volumes of static content or 
transactional processes will find their needs 
better met through partner-built solutions 
extending SharePoint...”9

9. Gilbert, Mark and Shegada, Karen. “SharePoint 2010 Steps Up to the ECM Plate.” Gartner RAS Core Research 
   Note G00172077 (2010).

10. Colligo Networks Webcast: “Is SharePoint 2010 Ready For Enterprise Content Management?”  March2, 2009
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litigation, monetary sanctions, bad publicity, a loss of public trust, and a large dent 
in brand image.

Today, many IT projects are driven by information governance and the risk and 
compliance considerations it addresses. In lieu of a proactive information governance 
strategy and the tools to implement it, many businesses simply save everything, 
which brings us right back to unbridled information growth.

Although Microsoft SharePoint sites store an enormous amount of content, as much 
as 25 percent of it is inactive12, which means that it’s either orphaned or has 
exceeded its “shelf life,” according to corporate information policy. 

Yet this aged and outdated content is rarely archived, considered for long-term pres-
ervation, or managed under compliance, and even more rarely attached to any exist-
ing system that governs content. That means a vas, unmanaged wilderness of 
SharePoint data exists detached from the data center and is subject to no informa-
tion governance whatsoever. Even SharePoint users feel that managing this content 
is a problem.13 Of course, beyond the legal and regulatory risks of such expanding 
content, this glut of information can degrade the performance of the very production 
servers that host it.

So, good information governance and smart IT resource allocation demand a solution 
that enables an you to fully support the use of Microsoft SharePoint, while also 
accomplishing the following:

• Mitigating content growth and its burden on the SharePoint production system  by  
moving active content from the SQL Server environment to external, lower-cost, 
tiered storage

• Shrinking backup windows

• Archiving inactive content spread across multiple SharePoint sites and  
governing it according to consistent corporate retention and disposition  
policies and industry regulations

• Preserving a transparent  end user experience while enabling easy access to 
archived content

• Ensuring  litigation readiness through centralized management that ensures content 
is readily accessible for discovery 

“The proliferation of SharePoint raises both operational and 

information governance-related challenges. IDC research shows 

that enterprises are increasing the size and scope of their 

collaboration environments, with SharePoint emerging as a major 

driver of information growth.”11 

11. Dubois, Laura. “Enabling SharePoint Operational Efficiency and Information Governance with EMC SourceOne.” 
     IDC White Paper (2010).

12. “Gathering MOSS? Revealing SharePoint Opportunities and Costs,” InfoTrends, August 2009

13.  IDC 2009/ Microsoft Office and SharePoint Traction: An Updated
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SUPPORTING PROACTIVE INFORMATION GOVERNANCE
The EMC SourceOne™ family of information governance products includes SourceOne 
Email Management, SourceOne Discovery Manager, SourceOne eDiscovery—Kazeon, 
and the most recent addition, SourceOne for Microsoft SharePoint.

EMC SourceOne for Microsoft SharePoint supports a proactive information governance 
strategy, which features improved operational efficiency, centralized content 
archiving, and the consistent application of retention, disposition, and lifecycle 
management to corporate information. SourceOne for Microsoft SharePoint ensures 
that the right data is retained and managed according to industry and corporate 
regulations, while providing accessibility to native and archived SharePoint content.

EMC SourceOne for Microsoft SharePoint manages the explosive growth of SharePoint 
content and controls impact  this growth can have on the production environment. It 
does this in two ways. First, it externalizes “active” content, that is, content that is 
being used in the SharePoint environment. Second, it can archive “inactive” content, 
content that is orphaned, no longer in use, or has aged past its defined end-of-life 
date. Both capabilities reduce the load on the SharePoint production servers.

EMC: MAKING YOUR MICROSOFT SHAREPOINT  
INFRASTRUCTURE AS EASY TO CONTROL AS IT IS TO CREATE
Microsoft SharePoint connects people and content with technology that enables 
users to have instant access to digital information in an easy to navigate collaborative 
environment. Of course, paper remains an integral part of many business operations, 
but it’s difficult to store and manage. EMC intelligent capture technology allows you 
to merge this valuable information source with SharePoint and the business processes 
it supports.

With so much information available via SharePoint, sustaining optimal performance 
while minimizing backup windows means reducing the content burden on Microsoft 
SQL Servers, which are best suited to storing and managing metadata. 

Likewise, with SharePoint assuming a greater role in an enterprise information 
infrastructure that includes multiple applications and repositories, its information 
must be made available to broader processes that span this infrastructure. 

Finally, as SharePoint information ages and becomes inactive over time, good 
information governance requires moving it to a compliant archive that ensures continued 
access while securing content under policy-based retention and disposition. EMC 
information intelligence solutions help you to address all these concerns without 
taking users out of the familiar SharePoint interface. This interoperability enables 
organizations to:

• Improve infrastructure performance
 EMC helps CIOs manage information growth, reduce server sprawl, eliminate 

performance bottlenecks, and decrease backup windows. IT administrators can 
take advantage of cost-effective, tiered storage management, move aging data 
from the production environment, and retire inactive or “orphaned” content while 
maintaining end-user access.
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• Apply information governance best practices to the SharePoint infrastructure
 Enforce consistent retention and disposition policies across infrastructures, maintain 

a state of litigation readiness without straining resources, and deliver automated 
compliance with no impact to knowledge workers or the business processes they 
control. EMC technologies help mitigate legal and regulatory risk and reduce the 
cost of e-discovery in the SharePoint environment.

• Increase the ROI of SharePoint investments 
 Combining Microsoft SharePoint and EMC delivers significant, measurable ROI. For 

example, leveraging EMC technology via SharePoint can increase document 
throughput by 90 percent and reduce processing cycle times from 45 days to 10. 
With centralized information management, improved access to and control of 
paper-based information, and the extension of advanced content management 
features to SharePoint users, EMC interoperability with SharePoint creates a 
robust, flexible infrastructure that can adapt quickly to changing business demands.

In 2009, Frank Gens, SVP and chief analyst for IDC remarked, “In this challenging 
economy, IT is a more vital tool than ever for innovating, streamlining and competing 
in the global marketplace.” It’s hard to imagine a scenario where this statement 
would not hold true. That’s why the focus of the EMC and Microsoft partnership will 
continue to be bringing their technologies closer together.

ABOUT EMC
EMC Corporation (NYSE: EMC) is the world’s leading developer and provider of 
information infrastructure technology and solutions that enable organizations of all 
sizes to transform the way they compete and create value from their information. 
Information about EMC products and services can be found at www.EMC.com.

“Microsoft and EMC are committed to working together to create 

enterprise infrastructure technologies that will help businesses 

build extremely efficient and agile IT systems.”

—STEVE BALLMER, CEO, MICROSOFT (2/3/2009) 


