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CORPORATE PROFILE

NDM has been providing clients with a
complete range of networking services
and solutions since 1994. We offer our
clients the premier products in the
industry, tailored to their specific needs
and requirements. Our engineers hold
the top certifications in technologies
from Microsoft, VMware, Cisco, NCP,
WatchGuard, Novell, Barracuda, HP,
BlackBerry and many others.

Our clients include private and public
sector organizations of all types. We
provide solutions to banks, small to
large sized businesses, school districts,
universities, manufacturers, hospitals,
and state and local government agen-
cies. Our clients operate locally, nation-
ally, and internationally.

The NDM approach is simple - we take
the time to understand each client’s
needs, then use our technology exper-
tise and experience to offer the best
solution. We don'’t just implement tech-
nologies for our clients - we take on the
day-to-day accountability for managing
and maintaining them as well. As a
result, we take an owner’s perspective
with everything we do.

OUR SOLUTIONS

Data Storage and Continuity: NDM
provides unparalleled data backup
storage with on-site and off-site options
for your critical files. We ensure that you
will have access to applications and
data in the event of unexpected system
interruption - with minimal downtime
and business disruption.

Virtualization: Organizations are utiliz-
ing NDM services for virtualizing at all
layers of their architecture, from servers
to desktops, storage, networks, and
applications - to help reduce cost,
improve service and manage risk. By
making the infrastructure much more
flexible, virtualization can enable IT
resources to be allocated faster, cost
effectively and dynamically.

Information Security: NDM has
expertise in designing and implement-
ing integrated network security architec-
tures across multiple platforms. We
assist with compliance, audits, infra-
structure protection, network monitor-
ing, and support.

Procurement: Save on hardware and
software costs by purchasing all your IT
equipment through NDM procurement
services. We distribute thousands of
products at the best price/payment
options.
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Professional Services: NDM’s profes-
sional IT services include Assessments
and Planning, Consulting and Design,
Implementation, and Project Manage-
ment. Structured for the needs of our
customers, services can be delivered as
a focused, single project or combined
with our LeanTec Managed Services as
a total lifecycle solution.

IT Staffing: We provide temporary IT
staff or long-term contractors for supple-
mental staffing, special projects, for
when a company isn’t ready to commit
to a permanent employee, or when
employees are on extended personal
leave. The most popular skill sets
placed include: 24x7 technical phone
support, network design and implemen-
tation, Microsoft OS and Exchange
migration, Novell and GroupWise
support, LAN/WAN  administration,
desktop support, help desk staffing, and
project management.

LeanTec Managed Services: NDM’s
management program supplements an
IT organization with as much managed
service as is needed - from remote
network monitoring, desktop mainte-
nance, a 24x7 help desk, and onsite
technology staff to project management
and shadow CIO services.

MORE INFORMATION

For additional information on all of our
solutions and services, please visit our
website or speak to one of our Account
Executives.

NDM | YOUR TECHNOLOGY PARTNER

530 West Main Ave, Suite A. Spokane, WA 99201
p. 509.326.5200 | f: 509.326.5223 | sales@ndm.net
WWW.NDM.NET




